
Having experienced 
poverty on the streets of 
Glasgow as a child, shoe 
retailer William Quarrier 
was moved by the similar 
plight of children  
in the city, and established  
a shoeblack brigade where  
boys could shine shoes to 
earn a living. 

Seeing that there was more work to be done,  
William set up a home for orphans and 
destitute children in 1871. Located near Bridge 
of Weir, Quarriers Village contained over 40 
cottages, a fire station, a school and workshops 
as well as the first treatment facilities for 
people affected by epilepsy and tuberculosis.

William Quarrier’s vision of making life better 
for people, however much the odds are stacked 
against them, lives on in the work we do every 
day to help people reach their potential.
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While elements of the original Quarriers  
still exist today - the village buildings now 
home to the central office functions and  
some services - Quarriers as an organisation  
is almost unrecognisable, such has been the 
growth and development over 150 years. 
Quarriers is now one of Scotland’s leading  
social care charities, with over 100 services 
providing practical care and support for 
children, adults and families facing extremely 
challenging circumstances.

Quarriers Carer Support Service (Moray) is 
proud to have supported unpaid carers of 
all ages across Moray for over 12 years, 
contributing to William Quarrier’s original 
vision of 150 years ago.

www.quarriers.org.uk

www.quarriers.org.uk/carersmoray

A brief history of Quarriers

Our people  
Quarriers people come from all 
backgrounds. We have a huge variety of 
skills and we are unified by a desire to 
transform lives through care. 

Our mission  
To enable the people we support to realise 
their true potential. 

Our vision  
For the people we support to have greater 
independence and inclusion in their 
communities and to be active citizens in 
charge of their own health and wellbeing.
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Do you know your rights this Carers Rights Day?

Carers Rights Day, 25 November,  
highlights unpaid carers, and  
their rights to support and  
a life of their own. 

In Scotland, Carers rights are enshrined in 
two documents: 

The Carers (Scotland) Act 2016, and the 
Carers’ Charter. 

These give carers a right to: 

• an Adult Carer Support Plan, or Young 
Carer Statement, to identify the impact 
of their role and the support they need

• support to meet eligible needs, based on 
local criteria 

• involvement in services, care planning 
and hospital discharge for their cared 
for. 

Read on to find out more.

i



Carer support plans and self-directed support (SDS)
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Adult carers have a legal right to  
an Adult Carer Support Plan (ACSP)  
to help identify the nature and  
impact of a caring role, and  
personal support needs, linked  
to specific themes. 

On behalf of Health and Social Care Moray 
(HSCM), a Quarriers Family Wellbeing Worker 
can help you complete your ACSP, identify 
what support you feel you need and enable  
the services/support to help.  

For young carers, a Young Carer Statement 
(YCS) does similar, and can be completed with  
a Quarriers FWW in the same way.  

Your ACSP/YCS can be reviewed any time there 
are significant changes for you or the person  
you care for.  

Self-directed support for carers  
should not be confused with any  
SDS arrangements for the cared  
for as a result of their community  
care assessment.    

It is a separate payment made where your 
needs cannot be catered for through the Carer 
Support Service, services available to the cared 
for person, or through universal services in the 
community. 

Self-directed support puts you in control. 
You choose how to spend your budget on the 
support you most need and prefer, in order to 
live a more balanced life.

For more information go to the carers section  
on the Moray Council website:  
www.moray.gov.uk

£

http://www.moray.gov.uk


Hospital discharge 
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When your cared for goes into  
hospital, it can be a daunting  
experience. You can feel out  
of your depth, very quickly.  
However, you’re an integral part  
of their care package, and have a right  
to be identified and treated as such. 

You’re entitled to be part of discussions/
decisions, especially concerning their return 
home.

Establish contact with the staff nurse or person 
in charge, right at the beginning, and make sure 
they know how best to contact you. 

Speak up if you feel you have something to 
contribute. Your experience matters.

Stephen Hospital, Dufftown, is part of an NHS 
Grampian pilot project for six months from 
September 2021, to improve carers’ experience 
of hospital discharge.   

No organisation gets it right all  
the time, so most embrace the  
complaints process as a way of  
developing standards and  
improving service delivery.

Normally complaints can be settled quickly at 
the point and place of issue, but it helps if you 
can provide a certain amount of information, 
and preferably in writing, so all parties 
involved have a record of proceedings. You 
should include

• your full name and address 

• contact details

• as much as you can about the complaint

• the result you expect to happen

If matters ever do need to be escalated, there is 
a clear documented timeline to work from.



Employment
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Flexible working can help  
balance your work and caring  
responsibilities. 

A request can be made at any time  
as long as you have been employed 
continuously for 26 weeks. 

Your employer has up to three months  
to make a decision.

You can only make one application per year 
for flexible working, so it’s important you 
put forward your best case. However, your 
employer may be sympathetic if you find your 
circumstances have changed and you need to 
make a further application.

The request must be made in writing and 
include:

• the date of the request

• an outline of the working pattern  
you would like

• an explanation of the effect, if any, you 
think the proposed change might have on 
your job and how you think this could be 
dealt with

• the date on which you would like the 
proposed change to start

• a statement that it is a flexible working 
request

• whether you have made any previous 
requests, and if so the date of those 
requests

You’re not required to give reasons why  
you’re making the request, but it may help 
if you give as much information as possible. 
Nor do you have to provide proof of your 
circumstances, i.e. that you’re a carer, but again 
the more detail you can give the better your 
chances of success may be.

Examples of flexible working include:

• Flexi-time

• Homeworking or teleworking

• Job sharing

• Part-time working

• Term-time working

• Staggered hours

• Compressed hours.

Find more information in the Carers UK 
Factsheet—Your Rights in Work.

Find us on Facebook 
www.facebook.com/ 
quarrierscarersupportmoray

http://Carers UK Factsheet-Your Rights in Work
http://Carers UK Factsheet-Your Rights in Work
http://www.facebook.com/ quarrierscarersupportmoray
http://www.facebook.com/ quarrierscarersupportmoray


The right to local support
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Earlier this year, we received a self-referral 
from a parent carer whose young son had 
recently been diagnosed with autism.  

She was offered, and completed, an Adult 
Carer Support Plan which identified the areas 
of her caring role she finds difficult, and 
where she would benefit from extra training/
support. 

She attended the Autism Reality Experience, 
a learning opportunity that simulates how 
the world can appear and feel for children/
adults with autism. It’s a particularly valuable 
experience as it gives participants a much 
greater understanding of their cared for’s 
anxieties/behaviours. This was the case for 
our parent carer. She’s now keen her other 
family members providing care  have the 
same experience so they’re better able to 
empathise with both her in her caring role, 
and her little boy. 

The service is always keen to foster peer 
support. On the AR Experience, our carer 
was encouraged to exchange numbers 
with another parent carer who also has a 
young son with autism. That introduction 
has led to them becoming a great source of 
friendship and support for each other, sharing 
experience, hints, and tips on how best to 
manage their caring roles.

The ACSP also identified  
the family sometimes  
found it difficult to  
find activities they  
could enjoy together.  
We signposted initially  
to a playscheme run  
by Grampian Autistic  
Society, and most  
recently to Camp in  
the Cloud, a full  
weekend of activities hosted by SIBS,  
a charity for the siblings of disabled children. 
Mum’s feedback says it all.

“ Just to say a massive 
thank you to you all for the 
wonderful treats I took  
home with me on Monday. 
My kids have been really 
enjoying the activities.  
Thank you.

”
Our parent carer’s older son also recently 
registered with the service as a young 
carer. This will enable him to access help 
and support he needs for the part he plays 
in looking after his younger brother. Young 
carers are encouraged to take part in various 
activities organised throughout the year, 
where they can meet other young carers, relax 
and learn vital life skills. 

As Covid rules relax, our parent carer is also 
able to have more of a life of her own by 
becoming an active participant in several of 
the face-to-face informal awareness groups 
offered by the Service. She’s picking up useful 
hints and tips from other attendees to help 
with everyday life.

Overall, our parent carer has found connecting 
with the Carer Support Service just what she 
and her family need to help move forward, 
and increase confidence as their caring role 
develops and changes.
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Family treats for Christmas

Get your ho, ho, ho going
Santa cupcakes are an easy festive  
twist on your standard ones. If you  
don’t want to bake your own cupcakes,  
just buy some un-iced ones to decorate.  

What you’ll need:

• Cupcakes — as many as you want!

• Fondant icing , buttercream icing — 
home made or shop bought

• White marshmallows

• A food colouring pen

• Piping bag with royal icing

• Strawberries

To decorate:

Add a circle of your fondant, or spoon 
some buttercream icing onto the top  
of the cupcake.

Top with a white marshmallow for the 
head.

Pipe/draw on the eyes, nose and cheeks.

Pipe a red swirl of buttercream icing  
on top of the marshmallow for the hat,  
or use a strawberry instead.

Pipe a circle of white around the bottom 
of the hat and pipe a white beard onto 
Santa’s face.

Rice Krispie Christmas  
Puddings
No bake sweet festive treats!

Method:

Melt milk chocolate.

Add your Rice Krispies and stir until 
covered. 

Judge the chocolate and amount of Rice 
Krispies by eye. If you end up with too 
little chocolate, melt some more; if you  
end up with too much then eat it however 
you fancy!

Once your choc-Krispie mash has cooled  
a bit, form tablespoon sized balls of the mix 
and place them on a plate or baking tray. 

Chill for 15 minutes so they set.

Melt white chocolate and pipe or drizzle  
on top of each pudding for decoration.

Add a holly leaf fondant decoration,  
or a green or red edible sprinkle.  
Pop in the fridge to firm up, then enjoy!

Christmas punch
What you’ll need:

• 2 cups orange juice

• 2 cups cranberry juice

• 1 cup pineapple juice

• 1 cup ginger ale

Mix and enjoy!



Quarriers Carer Support Service (Moray) 
44 High Street Elgin, IV30 1BU

Phone: 01343 556031 
E-mail: carersmoray@quarriers.org.uk

www.quarriers.org.uk/carersmoray Quarriers is a registered Scottish Charity No SC001960
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Get ready for winter

Don’t forget!  
Keep an eye on our website  
What’s On calendar for learning/
peer support opportunities. 

www.quarriers.org.uk/carersmoray

£140 towards your electricity costs as  
a one-off discount on your bill between  
October 2021 and March 2022.

You may be able to get the discount on your  
gas bill instead if your supplier provides you 
with both gas and electricity. Contact your 
supplier to find out.

If you get the Guarantee Credit element of 
Pension Credit — known as the care group —  
you should automatically be sent a letter 
between October and December 2021 with 
further details.

If you’re on a low income and meet your energy 
supplier’s criteria for the scheme — known as the 
broader group — you can apply direct to them.

Warm Home Discount helpline: 0800 731 0214

Further information: https://www.gov.uk/ 
the-warm-home-discount-scheme

Warm Home Discount scheme

Grit walkways

Store some tinned food

Get torches and spare batteries

Wear sure-grip footwear

Keep your mobile charged

Have warm blankets to hand

Stock up on fuel for the fire

The office will shut at 12 noon on Friday 24 December 
and re-open on Wednesday 5 January at 9am.

Merry Christmas!

Contacts
NHS24: 111

Police/Fire/Ambulance: 
999

Out of hours Social Work: 
03457 565656

!

http://www.quarriers.org.uk/carersmoray
http://www.quarriers.org.uk/carersmoray
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/the-warm-home-discount-scheme

