Duty of Candour Report April 2024 - March 2025

General
This report covers the period 1 April 2024 to 31 March 2025
The report was completed by the Head of Quality and Inclusion.
The report has been compiled with data collated from the Care Inspectorate Notifications, held on
their website, and from information supplied by Quarriers Registered/Project/Service
Managers/Service Coordinators.

Duty of Candour events

QVARRIERS

Throughout the reporting period, Quarriers has had 1 Duty of Candour notified event. This

occurred in 1 out of our 38 registered services. The details are as follows:

More specific details of the Duty of Candour event are held by Quarriers as supporting evidence.

Extent of Follow up action
No | Service Service Type Regulator | Nature of Satisfies which Duty | to Duty of Candour
Name Events of Candour Criteria Incident
1 Glasgow Housing Care Safeguarding | Coercive control Full Investigation,
Connect Support and | Inspectorate | /Physical exhibited by staff Quarriers Staff member
Care at Abuse member. resigned prior to
Home disciplinary hearing,
Service however, SSSC were
advised of outcome. All
protocols to safeguard
people we support should
be adhered to at all times.
Policy

e Quarriers has a specific Duty of Candour policy which has the following key outcomes:
o Notify people (or their families/carers acting on their behalf) when they have been
harmed (physically or psychologically) as a result of the care or treatment they have
received.

o Consistent response to an event or incident that has resulted in unexpected or
unintended harm or death.

o Lessons learned approach to avoid the incident happening to someone else.
o Produce an annual Duty of Candour report.
e Extensive suite of Policies to cover all aspects of service delivery.
e All accidents and incidents reviewed by Senior Operational Management.
e Supportive Supervision Policy and robust supervision process in place for all staff.
e Direct Practice and Medication Observations scheduled for staff teams.
e Regular Team Meetings with comprehensive agendas for staff teams.
e Quality Operational Reviews review practice and performance with supporting evidence.
e Operational Quality Audits to evidence practice.
e Operational Observational Analysis to evidence practice in real time.
e Regular meetings with Regulators and Commissioners discuss service provision/practice.



Training
Quarriers also have an e-learning training facility available for staff which is clearly linked with the
Duty of Candour policy, this ensures staff have appropriate and accurate information relating to:

e Duty of Candour

e What is a Duty of Candour event?
e What to do if one occurs

e What support is available to staff

e Mandatory training in place but additional service specific training sought and provided
where required.

Overview of Lessons Learned and Action Taken
e Reflective Accounts utilised
Direct Practice Observations utilised
Reintroduction of operational Quality Audits
Supportive Supervision Policy and Templates reviewed
Training enhanced
Risk Assessments and Risk Assessment Reviews scrutinised
Policy development
Analysis of Accidents and Incidents
Communication improved
Staff vigilance emphasised

Recommendations for Duty of Candour

1. Lessons learned that are detailed within the report should have SMART actions with
owners and completion dates included within Service Action Plans.

2. Training on Duty of Candour now part of mandatory training.

3. Quarterly Monitoring Reports embedded across all of our service provision, to explore Duty
of Candour incidents, detail lessons learned and, where appropriate, implement procedures
for continuous improvement.

4. Quarterly data compared with Care Inspectorate notifications to ensure consistent reporting
and confirm understanding of what constitutes Duty of Candour incidents.

5. Duty of Candour to be added to areas of scrutiny at Quality Operational Reviews and Audits

Report Author

Sam Simpson

Head of Quality & Inclusion
May 2025



